
Personnel 

Administration 

Name Education/Credentials Title 

Stewart, Tommy Associate of Science in Business 
Management, Phillips Junior College 

Regional VP of Operations and 
Memphis Campus President 

Burgio, Chris Masters of Science in Accounting, 
University of Phoenix 2009 

Campus President 
ADA/504 Coordinator 

Nelson, Alexandria A. AAS, Concorde Career College Campus Administrative Assistant 

Admissions 

Name Education/Credentials Title 

Hall, Ruby B.B.A., Northeast Louisiana University, 
Monroe, LA 

Director of Admissions 

Benton, Vivian Admissions Coordinator 

Clayton, Tracey   Admissions Representative 

Hollis, Allison Dental Assisting Diploma, Brightwood 
College, San Antonio, TX 2007 

Admissions Representative 

Morgan, Sharon   Receptionist 

Nunley, Cortez   Admissions Representative 

Business Office 

Name Education/Credentials Title 

Maxey, Leah Associate of Arts, Northwest 
Community College, 2019 

Business Office Assistant 

Dental Assisting (Diploma) Program 

Name Education/Credentials Title 

Hibbler-Davis, Veronica RDA, Bachelor of Science in 
Management, University of Phoenix, 
2020 

Program Director 

Coats, Eric RDA, Master of Professional Studies in 
Organizational Leadership, University 
of Memphis, 2019; Bachelor of 
Professional Studies, University of 
Memphis 2013; U.S. Naval Dental 
Assistant Apprenticeship Program, 
1998 

Instructor 

Ward, Lauren RDA, Dental Assisting Diploma, 
Concorde Career College 

Instructor 
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Dental Assisting (Associate of Applied Science) Program 

Name Education/Credentials Title 

McCaa Russum, Gary M.S. in Counseling Psychology, 
William Carey University, Hattiesburg, 
MS, 2008 

Instructor 

Rugless, Dr. Fedoria Ph.D., University of Cincinnati College 
of Medicine, Cincinnati, OH, 2012; B.S., 
Oakwood University, Huntsville, AL, 
2007 

Instructor 

Walker, Brenda Ed.S., Liberty University, Lynchburg, 
VA, 2015, ME, Lesley University, 
Cambridge, MA, 2010, B.S., University 
of Memphis, Memphis, TN, 2006 

Instructor 

Education 

Name Education/Credentials Title 

Golden, Michelle Masters of Business Administration in 
Healthcare Administration, Colorado 
Technical University2014; Bachelor of 
Science in Healthcare Administration, 
University of Phoenix, 2012;Associate 
of Business Administration, Axia 
College, 2009; Diploma of Medical 
Assistant, Concorde Career Institute, 
1997  

Academic Dean 

Wheeler, Kevin Bachelor in Science in Biblical 
Studies, Covenant Bible College and 
Seminary, 2017 

Academic Technology and Media 
Coordinator 

Wheeler, Tabitha   Online Success Coach 

Wilson, Kenneth Bachelor of Science in Business 
Administration and Management, TN. 
State University 

Registrar 

Financial Aid 

Name Education/Credentials Title 

Coleman, Ashley B.B.A., Delta State University, 
Cleveland, MS 2008 

Director of Financial Aid 

Holmes, TC Dental Assisting Diploma, Concorde 
Career College, Memphis, TN 2005 

Financial Aid Advisor 

Massage Therapy (Diploma) Program 

Name Education/Credentials Title 

Humes, Milton Licensed Massage Therapist, 
Diploma, Concorde Career College, 
Memphis, TN. Jan. 2014 

Program Director 
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Jones, Jessica Bachelor of Arts in Psychology and 
Pre-Health Programs, University of 
TN. 2013; Licensed Massage 
Therapist, Massage Therapy Diploma, 
Massage Therapy Institute, 2012 

Instructor 

Medical Assistant (Diploma) Program 

Name Education/Credentials Title 

Hale, Shaquilla S. MBA, NRCMA, NRCCS Program Director 

Aikens, Ashley NCMA, Medical Assisting Diploma, 
Concorde Career College, 2014 

Instructor 

Mathis, Margeaux NCMA, Medical Assisting Diploma, 
Concorde Career College, 2016 

Instructor 

Pace, Tiphani Medical Assisting Diploma, 
MedVance Institute of Nashville, TN, 
2009 

Externship Coordinator 

White, Kasha AAS, Surgical Technologist, Concorde 
Career College, 2010; NCMA, Medical 
Assisting Diploma, Concorde Career 
College, 2005 

Instructor 

Medical Assisting (Associate of Applied Science) Program 

Name Education/Credentials Title 

Rugless, Dr. Fedoria Ph.D, University of Cincinnati College 
of Medicine, Cincinnati, OH, 2012; B.S., 
Oakwood University, Huntsville, AL, 
2007 

Instructor 

Walker, Brenda Ed.S., Liberty University, Lynchburg, 
VA, 2015, ME, Lesley University, 
Cambridge, MA, 2010, B.S., University 
of Memphis, Memphis, TN, 2006 

Instructor 

Medical Office Professional (Diploma) Program 

Name Education/Credentials Title 

Hale, Shaquilla S. MBA, NRCMA, NRCCS Program Director 

Mack, Lawanna Diploma in Medical Office 
Professional, Concorde Career 
College, Memphis, TN. December 
2015 

Lead Instructor 

Phlebotomy Technician (Diploma) Program 

Name Education/Credentials Title 

Hale, Shaquilla S. MBA, NRCMA, NRCCS Program Director 
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Student Affairs 

Name Education/Credentials Title 

Weeks, Sabrina Associate of Science in Medical 
Administrative Assistant, 2017 

Re-Entry Advisor 

Carroll, Samantha BGS, University of Mississippi Graduate Employment Specialist 
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